
Warm Welcome to our International 
Students at Pforzheim University!
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hGuide: How to get connected to the
University ITUniversity IT

• How and where to use my student ID card?How and where to use my student ID card?

• How to access and work with my Pforzheim 
( d b l)University user account (and webmail)?

• Where to find guidelines/software on how toWhere to find guidelines/software on how to
connect my notebook to the university
wireless internet software (VPN client)?wireless internet software (VPN client)?

• How to copy, scan and print at the
Multifunctional Copy Machines?
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H d h t t d t IDHow and where to use my student ID 
card?card?

Student ID card is not only an authentification

as a student at Pforzheim University, but:

• Cash free payment at „Mensa“, cafeteria and vending machines

• Login at multifunctional copy machines all over campusg py p

• Library ID card

• Door opener (main entrances / PC Pools (some pools need specific activation)

• Studiticket“ for bus and public transport• „Studiticket“ for bus and public transport

Very important: your student ID is only activated and ready to be charged with
money after your user account is activated and you did an initial login at the
multifunctional printer!
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Your student ID

N b f t d t
Validity of ID (current semester)

Needs to be validated every semester at one of the
bl t i l i W1 b ildi

Number of student
ID card

This number is
blue terminals in W1 building

Important:
Check terminal how to put in card correctly

important if you
apply for access to
specific pc pools
d l b t i

p y
and laboratories
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Problems with ID card?
l bl h d (d l ) l• General problems with ID card (damage, loss)  please go

to the student service center in W1 building

• Problems with door opener?  please contact Mrs. 
Blöhbaum in room V1.1.04

• Problems withmultifunctional printer or money charging
 please contact Mr. Krause in roomW2.2.17 (HIZ – IT 
Service center)Service center)

Please handle your ID card with care – in case of loss
or damage you will have to pay a fee of 20 €
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Your user account
Wh d d ?Why do you need a user account?

To use PC, Internet, VPN (wireless lan) 

 d dAnd to activate your student ID

How to activate your user account and your student ID?

you need to log on to one of the pc‘s at Pforzheim 
U i it (fi t l i l ibl i PC P l )University (first login only possible in PC Pools)

first login: you need the three digits of family name and 3 
digits of first namedigits of first name

Example: Lisa Simpson = simlis
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Your user account
In case there is already a student with the same digit combination: 

you need to check the list for „Doppelkennungen“ (double id‘s) 
in front of IT service (HIZ) support roomW2 217!in front of IT service (HIZ) support roomW2.217! 

Your ID then could be simlis01 or simlis02

Default password for first login is your matriculation number!

Please change default password!

 l t l h donly at pc pool you can change password

do not use umlauts like äöüá or symbols
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Your user account

Wh ill l i b bl k d?When will my login be blocked?

3x incorrect login

Problems? Where do I get support for activation of my user
account?

 B ildi W2 R W2 2 17 ( h k i h ) Building W2 RoomW2.2.17 (check service hours)
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Your email adress as option

In case you want to use your Pforzheim universityy y y
email account, your adress is :

userID@hs‐pforzheim.de

 Example: simlis@hs‐pforzheim.de

How to access email account via webmail:

http://webmail.hs‐pforzheim.dep // p
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Webmail Access
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PC Pools
PC Pools accessible without special permission
(student ID card as door opener):( p )

W2 1 16W2.1.16 

W2.2.12 (seminar room –check schedule)( )

Mediathek (library)
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Wireless internet
You need to download the software „Cisco VPN client“
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Wireless internet
Please proceed as adviced in the VPN installation guide
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Wireless internet / VPN

In case of installation problems „Helpdesk“p „ p
service for students

H l d k“ i i b t d t i t t• „Helpdesk“ is a service by student assistants
– their office is roomW1.1.34 (student
initiatives office)

• please check service hours on screen all over• please check service hours on screen all over
campus or online
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VPN client – login screen

Your User ID / Example: simlis
or: fh\simlisor: fh\simlis

Personal password

Note: 

If you login with the VPN client outside of campus, you‘ll be able to use yourIf you login with the VPN client outside of campus, you ll be able to use your
personal HS Pforzheim network drive.
Students living in one of the dormitories always have to connect to VPN in order 
to use internet.
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Multifunction Printer (+ Copier)
Fi tFirst usage:

• To initialize printing (and your student ID): only possible if
you have already activated your user account (slide 6) andyou have already activated your user account (slide 6) and
changed password

• Go to one of the multifunctional print/copy machinesGo to one of the multifunctional print/copy machines

• Put your student ID on card reader

• You will see this screen• You will see this screen

• Enter your user ID and PW
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Multifunction Printer (+ Copier)

• For the next logins no identification except the scan of ID 
card is necessarycard is necessary

• Never forget to log out (logout button or put ID at card
reader again)reader again)

To print you need to charge your card at the white terminals inTo print you need to charge your card at the white terminals in 
W1 building – floor (opposite to student initiative)

 Prices for A4: 3 cent b/w and 10 cent color per copy Prices for A4: 3 cent b/w and 10 cent color per copy
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Instructions
There are two differentThere are two different
kinds of card reader for
student ID

Entry field

touchscreen 18



Standby
On‐Off

StartStart

Here you can select the main functions:
„Kopieren“ means copying (default function)
„Senden“ means scanning and Sending to your account

“ d h„—>“ and the arrow opens printing
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Screen at new multifunctional printer (Canon)

printscan

print scancopy
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How to SCAN and send document to email or folder

S l t S d “Select „Senden“

Send to your folder

Scan and Send to your email adress (zzzyyy@hs‐pforzheim.de)
Only to hs‐pforzheim webmail account possible! 21

How to print a document

With this button you go to the
printing function

Here you can choose the printing job
(you can select all)

Here you start printing

Info: to print from your personal computer you need to install the Pforzheim 
university printer – installation guide you‘ll find on the IT service internet page (slide
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university printer installation guide you ll find on the IT service internet page (slide
13)


